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Welcome to Our Hotel!
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Thank you for selecting the Sun Days Inn Kagoshima!
We’re very pleased to welcome you to our hotel,
and hope to make your stay a pleasant one.

At the Sun Days Inn Kagoshima,
our goal is to meet our customers’ expectations
through a unique combination of modern functionality,
comfortable facilities and warm, welcoming hospitality.
Please let us know how we can better serve you,
and enjoy your stay at the Sun Days Inn Kagoshima!

Kagoshima
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Sun Days Inn «agostima

Facilities Guide

« Designated smoking rooms,vending
machines and coin laundries are
located on the 2nd and 9th floors.

G uest Rooms 0 I;gcr::-s presses are available on every

Emergency Exit Information:
Please check the map on the back of
the room door to find the emergency
exit nearest to your room.

Front Desk, Cafe Restaurant Lounge Sundays,
Conference Room

SUNDAYS

CAFE-RESTAURANT-LOUNGE

Start your day off right with breakfast at our restaurant
“SUNDAYS".

Take advantage of our buffet breakfast featuring
fresh vegetables, fruits and various local specialties.

Hours 6:30 a.m. to 22 p.m. daily
Breakfast 6:30 to 10 a.m.

Lunch Reservation - Only

Dinner Reservation - Only

Banguet Contact us at any time

Conference Room 1F

Everything you need to ensure a perfect gathering: a
comfortable setting; projector, screen, whiteboard;
and food and beverage service available to help
keep the meeting going. Choose the layout that best
suits your needs:

U-shape: up to 15 persons

Boardroom: up to 20 persons

School: up to 24 persons

Hollow square: up to 18 persons

Theater: up to 30 persons

Screen and a projcctor (charge)




Sun Days Inn Kagoshima

Service Guide

Il Room key

Room doors lock automatically, so be sure to have your key with you when you leave the room.

M Messages (Dial 9)
Check for messages by dialing “9” for the hotel front desk. If a message is waiting for you, the
message lamp on your room telephone will blink. Please contact the front desk.

M Valuables
Please deposit valuables at the front desk for safekeeping. The hotel will not be responsible for
any lost valuables not deposited at the front desk.

Il Check-Out Time

Check-out time is 11:00 a.m. For late check-out, please contact the front desk (dial 9).

Il Room cleaning during your stay
Room is cleaned by 14:00. Only linen goods changeable after 14:00(excluded sheets).

M Payment
Payment is requested at the time of check-in at the hotel front desk. Additional payment for room
telephone charges will be requested at check-out.

M Parking

Hotel guests may use the hotel parking lot for the reduced rate of ¥1,000 for one night’s stay
(from 14 p.m. until 11 a.m. the next day). Please ask the front desk for a parking ticket if you wish to use
the parking lot. We may ask to park at other parking of business partners, when our parking lot is full.

M Telephone
For phone calls within Japan, please dial “0”, followed by the number of the party you wish to
reach.

M International Phone Calls

Direct international phone calls can be made through the room telephone. Dial “0” for an outside
line, the international access number “010”, the country code, and the number of the party you
wish to reach.

M Telephone Calls within the Hotel

» To contact another guest room within the hotel, please dial “3” (for rooms below the 10th floor)
and the room number of the party you wish to reach. For example, if you wish to contact room
710, dial “3” and then “710”. Simply dial the room number for rooms on the 10th floor or above

« For inquiries about the Cafe Restaurant Lounge Sundays or the Conference Room, please
contact the front desk (9).

l Wake-up Call

To receive a wake-up telephone call, please dial “7”, followed by your desired wake-up time. For
example, if you want a wake up call at 7:30 a.m., please dial “7” and then “0730”. You will hear a
confirmation of the time. If you wish to cancel the wake-up call, please dial “8”. The room is also
provided with an alarm clock if you prefer.

B Massage (Dial 9)
For a massage, please contact the front desk (dial 9). This service is available from 7 p.m. until 2
a.m. The massage service fee must be paid in cash at the time of the massage.

M Taxi (Dial 9)

For a taxi, please contact the front desk (dial 9).
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Service Guide

M Cleaning

To have clothing cleaned, please place the items into the laundry bag in your room, and bring it
to the front desk. Clothing received at the front desk by 10:00 a.m. will be returned by the evening
of the same day. Cleaning is not available on Sundays and holidays.

H Coin Laundry

Coin-operated washers and dryers are located on the second and ninth floors.

M Pants Press
Pants presses are located on all guest room floors.

M Television

(DRegular broadcast television programs are available free of charge on all room televisions.
®@You can enjoy your free time with our VOD system.

(®Ticket is available at vending machine located next to the elevator on each floor, at price
of ¥1,000-.

@®One card can be used for viewing all pay programs until 11 a.m. on the following day.

Il Room Refrigerator
To use the room refrigerator, please turn the unit on.

Il Room Temperature
Room temperature can be adjusted on the control panel located on the wall outside the bathroom.

M Internet Service
Free broadband Internet access is available in every guest room.

M Vending Machine
Vending machine for ice, drinks and beers are located on the second and ninth floors.
A cigarette vending machine is on the first floor.

M Mail, Package Delivery
Please contact the front desk (dial 9) for these services.

M Sickness or Emergencies
Please contact the front desk (dial 9) in case of any emergency.

M Additional Needs

If you require anything not outlined here, please contact the front desk at any time. We hope to
make your stay at the Sun Days Inn Kagoshima a relaxing and enjoyable one.

Please contact the front desk for infomation of meals, sightseeings etc.
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Hotel Regulations

To ensure the safety and welfare of our guests, we request that the following
regulations be observed at all times.

Failure to comply with these regulations may result in the hotel refusing the guest
continued occupancy of the guest room and/or use of hotel facilities.

1) Smoking in bed is prohibited.
2) Please do not change equipment settings other than the room temperature controls.
3) Please do not disturb other guests.
4) Please do not bring any of the following into your room or the hallway:
+ Animals, birds or other pets (not including seeing eye dogs or other assistance dogs)
» Unclean materials, or items which give off an offensive odor
» Excessive amounts of baggage or other items
« Dangerous or flammable materials
» Guns, swords or illegal drugs
5) Please refrain from gambling, or behaving in a manner lacking in decorum inside the hotel.
6) Please do not bring visitors to your room.
7) Please use hotel equipment and fixtures only for their designated purposes.
8) Please use hotel equipment or fixtures only in the locations where they are provided.
9) Please do not install anything in the hotel room or other hotel facility.
10) Please refrain from hanging objects out of hotel windows.
11) Please do not throw anything out of hotel windows.

12) Please do not use the hotel for soliciting business of any type unless specially authorized.

13) Please do not leave any belongings in the hallway or the lobby. Such items may be opened
for inspection or removed if left unattended for long periods of time.

14) Damage to or loss of hotel equipment, fixtures, or structures for any reason other than
unavoidable causes will result in a demand for indemnity equal to the amount of damage.

15) When the dates of stay or the number of guests changes, please inform the front desk in
advance.

16) When the period of stay is extended, or the number of guests changes, the hotel bill may
presented the bill in advance for payment.

17) Articles sent for cleaning but unclaimed, or other articles left behind by the guest will be held
for up to one week after departure.

18) Please do not burn incense or aroma.
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Provisions Governing Accommodation Agreements

Scope of Application

Article 1

1. Contracts for Accommodation and related agreements entered
into between the Hotel and the Guest shall be subject to these
Terms and Conditions. Any particulars not provided for herein
shall be governed by laws and regulations and/or generally
accepted practices.

2. In the case in which the Hotel has entered into a special contract
with the guest, insofar as the special contract does not violate
laws and regulations and generally accepted practices, not
withstanding the preceding Paragraph the special contract shall
take precedence over the provisions of these Terms and
Conditions.

Application for Accommodation Contracts

Article 2

1. A Guest intending to make an application for an accommodation
contract with the Hotel shall notify the Hotel of the following
particulars:

(1) Name of the Guest(s);

(2) Date of accommodation and estimated time of arrival;

(3) Accommodation Charges, based in principle on the Basic
Accommodation Charges listed in Attached Table No. 1, and;

(4) Other particulars as deemed necessary by the Hotel.

2. When, during his or her stay, the Guest requests extension of the
accommodation beyond the date in subparagraph (2) of the
preceding paragraph, this shall be regarded as an application for a
new Accommodation Contract at the time the request is made.

Conclusion of Accommodation Contracts, etc.

Article 3

1. A Contract for Accommodation shall be deemed to have been
concluded when the Hotel has duly accepted the application as
stipulated in the preceding Article. However, the same shall not
apply where it has been proved that the Hotel has not accepted
the application.

2. When a Contract for Accommodation has been concluded in
accordance with the provisions of the preceding Paragraph, the
Guest is requested to pay an accommodation deposit fixed by the
Hotel within the limits of Basic Accommodation Charges covering
the Guest's entire period of stay (3 days when the period of stay
exceeds 3 days) by the date specified by the Hotel.

3. The deposit shall be first used for the Total Accommodation
Charges to be paid by the Guest, then secondly for the
cancellation charges under Article 6, and thirdly for the reparations
under Article 18 as applicable. The remainder, if any, shall be
refunded at the time of the payment of the Accommodation
Charges as stated in Article 12.

4. When the Guest has failed to pay the deposit by the date
stipulated in paragraph 2, the Hotel shall treat the
Accommodation Contract as invalid. However, the same shall
apply only in the case where the Guest is thus informed by the
Hotel when the period of payment of the deposit is specified.

Special Contracts Requiring No Accommodation Deposit

Article 4

1. Notwithstanding the provisions of Paragraph 2 of the preceding
Article, the Hotel may enter into a special contract requiring the
accommodation deposit after the Contract has been concluded as
stipulated in the same Paragraph.

2. In the case when the Hotel has not requested the payment of the
deposit as stipulated in Paragraph 2 of the preceding Article
and/or has not specified the date of the payment of the deposit at
the time the application for an Accommodation Contract has been
accepted, it shall be treated as that the Hotel has accepted a
special contract prescribed in the preceding Paragraph.

Refusal of Accommodation Contract
Article 5
1. The Hotel may not accept the conclusion of an Accommodation

Contract under any of the following cases:

(1) When the application for accommodation does not conform
with the provisions of these Terms and Conditions;

(2) When the Hotel is fully booked and no room is available;

(3) When the Guest seeking accommodation is deemed liable to
conduct himself in manner that will contravene the laws or act
against the public order or good morals in regard to his
accommodation;

(4) When the Guest seeking accommodation can be clearly
detected to be suffering from an infectious disease;

(5) When the Hotel is requested to assume an unreasonable
burden in regard to the Guest’s accommodation;

(6) When the Hotel is unable to provide accommodation due to
natural calamities, malfunction of facilities and/or other
unavoidable causes;

(7) When the provisions of the Prefecture Capital Hotel Ordinance
are applicable.

Right to Cancel Accommodation Contracts by the Guest

Article 6

. The Guest is entitled to cancel the Accommodation Contract by so
notifying the Hotel.

In the case when the Guest has cancelled the Accommodation
Contract in whole or in part due to causes for which the Guest is
liable, except in the case when the Hotel has requested the
payment of the deposit during the specified period as prescribed
in Paragraph 2 of Article 3 and the Guest has cancelled before the
payment, the Guest shall pay cancellation charges as listed in the
Attached Table No. 2. However, in the case when a special
contract as prescribed in Paragraph 1 of Article 4 has been
concluded, the same shall apply only when the Guest is informed
of the obligation of the payment of the cancellation charges in
case of cancellation by the Guest.

In the case that the Guest does not appear by 10:00 p.m. of the
accommodation date (1 hour after the expected time of arrival if
the Hotel has been notified of it) without advance notice, the Hotel
may regard the Accommodation Contract as being cancelled by
the Guest.

-

N
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Right to Cancel Accommodation Contracts by the Hotel

Article 7

1. The Hotel may cancel the Accommodation Contract under any of
the following cases:

(1) When the Guest is deemed liable to conduct and/or have
conducted himself in a manner that will contravene the laws or
act against the public order or good morals in regard to his
accommodation;

(2) When the Guest can be clearly detected to be suffering from an
infectious disease;

(38) When the Hotel is requested to assume an unreasonable
burden in regard to the Guest’s accommodation;

(4) When the Hotel is unable to provide accommodation due to
natural calamities and/or other causes of force majeure;

(5) When the provisions of the Prefecture Capital Hotel Ordinance
are applicable;

(6) When the Guest undertakes prohibited actions such as
smoking in bed, causing mischief to fire-fighting facilities and
other prohibitions of the Use Regulations stipulated by the
Hotel.

2. In the case that the Hotel has cancelled the Accommodation
Contract in accordance with the preceding Paragraph, the Hotel
shall not be entitled to charge the Guest for any future services
during the contractual period not received.

Registration

Article 8

. The Guest shall register the following particulars at the front desk

of the Hotel on the day of accommodation:

(1) Guest(s) name, age, sex, address and occupation;

(2) Apart from Japanese citizens, nationality, passport number,
port and date of entry in Japan;

(3) Date and estimated time of departure;

(4) Other particulars as deemed necessary by the Hotel

In the case that the Guest intends to pay his Accommodation

Charges prescribed in Article 12 by means other than Japanese

currency, such as traveler’s check, coupons or credit cards, these

credentials shall be shown in advance at the time of the

registration prescribed in the preceding Paragraph.

-

N

Occupancy Hours of Guest Rooms

Article 9

1. The Guest is entitled to occupy the contracted guest room of the
Hotel from 3:00 p.m. to 11:00 a.m. the next morning. However, in
the case that the Guest is being accommodated for several
continuous days, the Guest may occupy the room throughout the
day, except for the days of arrival and departure.

2. The Hotel may, notwithstanding the provisions prescribed in the
preceding Paragraph, permit the Guest to occupy the room
beyond the time prescribed in the same paragraph. In this case,
extra charges shall be paid as follows:

(1) Until 14:00 p.m.: ¥1,000 for every one hour

(2) After 14:00 p.m.: room charge in full

%The extension after 14 otlock might be refused according to the
reservation status.
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Provisions Governing Accommodation Agreements

Observance of the Rules Used by the Hotel

Article 10

The Guest shall observe the Use Regulations established by the
Hotel, and which are posted within the premises.

Business Hours
Article 11
1. The business hours of the main facilities etc of the Hotel are as
follows and those of other facilities, etc, shall be notified in detail
by brochures as provide, notices displayed in each place, service
directories in guest rooms and others.
(1) Service hours for dining and drinking:
Cafe Restaurant Lounge Sundays
6:30 a.m. to 22:00 p.m.
2. The business hours specified in preceding Paragraph subject to
temporary changes due to unavoidable causes of the Hotel. In
such a case, the Guest shall be informed by appropriate means.

Payment of Accommodation Charges

Article 12

1. The breakdown of the Accommodation charges, etc, that the
Guest shall pay is as listed in the Attached Table No.1.

2. Accommodation Charges, etc, as stated in the preceding
Paragraph shall be paid with Japanese currency, or by any
means other than Japanese currency such as traveler’s checks,
coupons or credit cards recognized by the Hotel, at the front desk
at the time of arrival of the Guest or upon request by the Hotel.

3. Accommodation Charges shall be paid even if the Guest
voluntarily does not utilize the accommodation facilities provided
for him by the Hotel and which are at his disposal.

Liabilities of the Hotel

Article 13

1. The Hotel shall compensate the Guest for damage, if the Hotel
has caused such damage to the Guest in the fulfillment or the
non-fulfillment of the Accommodation Contract and/or related
agreements. However, the same shall not apply in cases when
such damage has been caused due to reasons for which the
Hotel is not liable.

2. Even though the Hotel has received the PASS MARK (Certificate
of excellence of Fire Prevention Standard issued by the fire
station) when it opened, other precautionary measures have been
undertaken. In the event of a fire, every effort will be made on of
behalf of Guests.

Handling When Unable to Provide Contracted Rooms

Article 14

1. The Hotel shall, when unable to provide contracted rooms,
arrange accommodation of the same standard elsewhere for the
Guest insofar as practicable with the consent of the Guest.

2. When arrangement for other accommodations cannot be made
not withstanding the provisions of the preceding Paragraph, the
Hotel shall pay the Guest a compensation fee equivalent to the
cancellation charges, and the compensation fee shall be applied
to the reparations. However, when the Hotel cannot provide
accommodations due to causes for which the Hotel is not liable,
the Hotel shall not compensate the Guest.

Handling of Deposited Articles

Article 15

1. The Hotel shall compensate the Guest for damage when loss,
breakage or other damage is caused to the goods, cash or valuables
deposited at the front desk by the Guest, except in the case when
this has occurred due to causes of force majeure. However, for cash
and valuables, when the Hotel has requested the Guest to report its
kind and value but the Guest has failed to do so, the Hotel shall
compensate the Guest within the limit of ¥100,000.

2. The Hotel shall compensate the Guest for damage when loss,
breakage or other damage is caused, through intention or negligence
on the part of the Hotel, to the goods, cash or valuables which are
brought into the premises of the Hotel by the Guest but are not
deposited at front desk. However, for articles of which the kind and
value has not been reported in advance by the Guest, the Hotel shall
compensate the Guest within the limits of ¥30,000.

Custody of Baggage and/or Belongings of Guest

Article 16

1. When the baggage of the Guest is brought into the Hotel before his
or her arrival, the Hotel shall be liable to hold it only in the case when
such a request has been accepted by the Hotel. The baggage shall
be handed over to the Guest at the front desk at the time of his or her
check-in.

2. When the baggage or belongings of the Guest are found to be left
after check-out, and the ownership of the article is confirmed, the
Hotel shall inform the owner of the article left and ask for further
instructions. When no contact is given to the Hotel by the owner,
the Hotel shall keep the article for 7 days including the day it is
found; after this period, dispose of it.

3. The Hotel's liability in regard to the custody of the Guest’'s
baggage and belongings in the case of the preceding two
Paragraphs shall be assumed in accordance with the provisions
of Paragraph 1 of the preceding Article in the case of Paragraph
1, and with the provisions of Paragraph 2 of the same Article in
the case of Paragraph 2.

Liability in Regard to Parking

Article 17

The Hotel will not be liable for the custody of the Guest’s vehicle of
the Guest when the Guest utilizes the parking lot within the premises
of the Hotel, as it shall be regarded that the Hotel simply offers the
space for parking, whether the key of the vehicle has been deposited
to the Hotel of not. However, the Hotel shall compensate Guest for
the damage caused through intention or negligence on the part of
the Hotel in regard to the management of the parking lot.

Liability of the Guest

Article 18

The Guest shall compensate the Hotel for the damage caused by
intention or negligence on the part of the Guest.

Attached Table No. 1: Contents of Accommodation Charges, etc.
(Ref: Paragraph 1, Article 2; Paragraph 1, Article 12)

Contents
Total amount |Accommaodation 1. Basic accommodation
be paid by the |charges charge
Guest Extra Charges 2. Meals, drinks, other
expenses
Tax 3. National tax

(consumption tax)

Attached Table No. 2: Cancellation Charge for Hotels
(Ref: Paragraph 2, Article 6)

Date when No | Accommodation 1 day 2to 7 days
cancellation of show day prior to prior to
contract is notified/ accommodation | accommodation
Contracted day day

number of guests

Individual | 1to 14 [100% 50% - -

Group 1510 99 [100% 80% - -

100 and |100% 80% - -
over

Remarks on Table No. 2
. Percentages signify the percentage of the Basic Accommodation
Charge to be paid as cancellation charge.

2. When the number of days contracted is reduced, the cancellation
charge for the first day shall be paid by the Guest, regardless of
the number of days reduced.

3. When part of group booking (for 15 persons or more) is cancelled,
cancellation shall not be charged for the number of persons
equivalent to 10% of the number of persons booked as of 10 days
prior to the occupancy (when accepted less than 10 days prior to
the occupancy, as of the date) with fractions counted as a whole
number.

4. When the Guest cancell or not show up on the accommodation
day the cancellation charge shall be,

50% until 15:00
100% after 15:00
of basic accommaodation charge.

-

Additional Articles

Refusal of Accommodation/Banquet Contracts
Article 19
The Hotel may not accept the conclusion of an Accommodation/Banquet
Contract under any of the following cases:
(1) When the Guest seeking accommodation/banquet is a
member of an organized crime group designated under “the
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Law on the Prevention of Irregularities by Gangsters” or any
person related to such a gang or any other anti-social forces;

(2) When the Guest seeking accommodation/banquet is a
corporate entity or other group, the business activities of
which are controlled by an organized crime group or such a
gang;

(8) When the Guest seeking accommodation/banquet is a
corporate entity, any director of which is regarded to be a
member of a gang;

(4) When the Guest seeking accommodation/banquet has
conducted himself / herself in a manner which would cause
significant inconveniences to other accommodating guests;

(5) When the Guest seeking accommodation/banquet has demanded,
to accommodation/banquet facilities or accommodation/banquet
facilities staff (employees), overbearing unjust acts such as
violence, threat or blackmail,or has requested the Hotel to
assume an unreasonable burden, or proven to have
conducted himself / herself in a similar manner in the past;

Right to Cancel Accommodation/Banquet Contract by the Hotel

Article 20

1. The Hotel may cancel the Accommodation/Banquet Contract
under any of the following cases:

(1) When the Guest has proven to be a member of an organized
crime group designated under “the Law on the prevention of
Irregularities by Gangsters” or any person related to such a
gang or any other anti-social forces;

(2) When the Guest has proven to be a member of corporate
entity or other group the business activities of which are
controlled by an organized crime group or such a gang;

(3) When the Guest has proven to be a member of corporate
entity, any director of which is regarded to be a member of a
gang;

(4) When the Guest has made any conduct which would cause
significant inconveniences to other accommodating guest;

(5) When the Guest has demanded, to accommodation/banquet
facilities or accommodation/banquet facilities staff (employees),
overbearing unjust acts such as violence, threat or blackmail,
or has requested the Hotel to assume an unreasonable
burden, or has proven to have made a similar conducted in
the past;

2. In the case when the Hotel has cancelled the Accommodation
Contract in accordance with the preceding paragraph, the Hotel
shall not be entitled to change the Guest for any of the services in
the future during the contractual period which he has not
received.



